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Major delay factors 
affecting OTP in December 
2021 by responsibility are:

• Host delays: Commuter and 
passenger train interference 
and speed restriction due to 
defect, slow orders.

• Amtrak delays: Car or 
engine failure, Passenger 
related except disabled 
passenger, and 
miscellaneous delays, loss of 
time on run.

• Third party delays: Waiting 
on time and weather 
related.

Host responsible delay was the 
biggest cause of delayed 
trains in December.
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Year-to-Date (October to December) On Time Performance

FY 2021 FY 2022

December 2020 December 2021 FY 2021 FY 2022

Roanoke All Stations 86.9% 88.3% 89.9% 84.1%
End Point 80.6% 83.9% 85.9% 75.0%

Newport News All Stations 88.6% 78.7% 90.6% 79.9%
End Point 85.2% 76.2% 88.5% 76.2%

Norfolk All Stations 90.7% 81.7% 89.8% 78.0%
End Point 87.5% 69.8% 85.1% 69.3%

Richmond All Stations 100.0% 82.4% 97.8% 77.9%
End Point 100.0% 71.2% 96.2% 64.0%

Note: Amtrak trains are considered on time if arrival at the endpoint is within 15 minutes of scheduled arrival time.


