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Survey 1 General Themes/Comments

General sentiment is people are excited and looking
forward to this becoming a reality

Multi-modal and public transit access/service to station,
connectivity, and student access are all i mportant issues

Ease of access and proximity to other amenities is
important

Access to site depends on location, however most people
can't walk/bike (although they would like to) and will likely
haveto drive

All site features listed are important

All environmental factors listed are important and care
should be taken to minimize environmental impacts

Both Ellett and Merrimac present challenges
Both NRV Mall sites are preferred sites
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Multi-modal Connectivity

Reality Looking forward
Merimacischallenging Other amenities

EXCITED ..o
Elletftis challenging

Location Student access

Environment
Transit access

NRV Mall location is preferred



Survey 1 Summary

Participant Location by State

Overall Metrics » 1%

» 2,630 survey participants (from
12/22 - 1/31)

« Estimated time to complete: 5 =Nlte]igile
minutes @ Other State

« Completedsurveys/# of

® Washington, D.C.
respondents: 55%

® North Carolina
B Maryland
B West Virginia
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SUI’VGY 1. Question 1.

How familiar are you with the railroad track locations within the New River Valley?
Familiarity (%)

Very Familiar

Somewhat familiar

Familiar

Not at all Familiar
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0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Summary of Comments: m 3rd Option

« 181 commentsranging from “This would be great” to “Extend service to ... (SW Virginia)”
« “Access” wasarecurring theme for different groups and modes of transportation

« Ellettis “least favorable” and the “NRV mallis most favorable”; consider density and nearby amenities
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Survey 1. Question 2.

Please rank which elements you would consider first, second, and third when weighing the trade-offsin a station design.

Trade-offs (%)*

Station Location #
Frenmeniol Impec: | e

Transit Service to/from Station

Cost of Station & Infrastructure

Size of Parking Lot

0% 10% 20% 30% 40% 50% 60% 70%
Summary of Comments: st Option ®W2nd Option ®3rd Option

« Statfion location ranked 1t priority; environmental impacts ranked 2"9 priority; transit service to/from station
ranked 39 priority

« Survey participants want the “best location to be chosen”, providing “ease of access”

« Ellettis “least favorable” and the “NRV mallis most favorable”; consider density and nearby amenities
« Parking, student access, and fransit service to station are important
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*Table is ranked in order of highest to lowest preference



Survey 1. Question 3.

What are the top three (3) ways you would get to a station?
Preferred method of transportation (%)*

Car

Bus / Public Transit
Walking

Bicycle

Carpool

Rideshare (Uber, Lyft, etc.)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Summary of Comments: 1st Option ®2nd Option m3rd Option
« Carranked 15 priority; bus / public transit ranked 219 priority; walking ranked 3 priority

» Access to station will depend on location as most can’t walk/bike, but would prefer to walk/bike or take
public transit

« Student access and trail/bike access are important; connecting to larger transit network is key

« Concern regarding luggage unless one drives, takes bus, or has a friend drop them off
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*Table is ranked in order of highest to lowest preference



SUI’VGY 1. Question 4.

What site features would you prefer at a station?

Preferred site features(%)*

elggle] | |

Bus Drop-off

Enclosed Seating
Passenger Car Drop-off

Restrooms

Bicycle Rack

Ticket Kiosk

0% 10% 20% 30% 40% 50% 60%
Summqry of Comments: 1st Option ®W2nd Option ™W3rd Option

« Parking ranked 15t priority; bus drop-off ranked 2"9 priority; enclosed seating ranked 3@ priority
« All of the amenities listed are important and should be considered

« Security and bus transfer are important to consider

« Accessibility and ADA compliance should be provided
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*Table is ranked in order of highest to lowest preference



Survey 1. Question 5.

What environmentalfactors are mostimportant as they relate to a future stationlocation?

Environmental factors (%)*

Community Resources ' ' |

Protected Species & Critical Habitat
Noise & Vibration

Air Quality

Hazardous Materials

Environmental Justice Communities
Water Resources

Permitting Requirements

Prime Farmlands

Floodplains , :

Cultural & Historic Resources ; ; ; ,

0% 5% 10% 15% 20% 25% 30%
Summqry of Comments: 1st Option ®2nd Option m3rd Option ® 4th Option ®5th Option

« Community resources ranked 15" priority; protected species and critical habitat ranked 219 priority; noise and
vibration ranked 39 priority; however, all the environmental factors were considered important

« Ellett should not be considered; NRV-W is favorable

« Choose the best location and avoid negative impacts to environment; concern about the development
impact; providing transit will inherently cut down on vehicular traffic — this is great!

TRANSFORMING %
RAILINVIRGINIA

C

*Table is ranked in order of highest to lowest preference



Suwey 1. Question 6.

If applicable, please provide any concerning informationregarding the potential station location areas, such as landmarks or
historic facts, which may help VPRA with theirlocation screening?

Summary of | . T _
comment Themes: Ellett wanst prefer nsor Huckleberry Trail accessiiiy We Ll nortn

possible cntraiaccessible choicecOnnection track New
* 391 comments

emphasizing Ellett location MAY want ONE cars LINE future COMMUNITY major
LIORC\:/CSGHS;: and fhe travel station needs NRV Mall virginia Tech traffiCimpacts

+ “Elletts difficult” parkingeasy peoplebikethinkbusinessalready great
E%%Tg)e;j ranked optionwayChristiansburgrouteaccess see

. Specific localities trainexisting USE considered ar€alocated LOCAtioON

and “This is great”
led the remaining
themes

important stationworkWilliookneed Merrimac
Mmakesitesroadswowntrain station makessenseclose

many students large Radford:iiNRV require S€ rvice passenger

station location aviabie CONCEINSeler €ASY ACCESS seems
TRANSFORMING % ilt. od PrOVIde ancportation AN suppor
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General sentiment is people are excited and looking
forward to this becoming a reality

Multi-modal and public transit access/service to station,
connectivity, and student access are all i mportant issues

Ease of access and connection of Huckleberry Trall is
important

There are traffic, noise, sufficient parking, and parking cost
concerns

The pedestrian bridge location and connection raises
concerns for adjacent neighbors

Both NRV Mall sites hav e site design configuration
suggestions, particularly in relation to the Huckleberry Trail
alignment as it intersects with the project site

All facilities should be ADA compliant
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Survey 2 General Themes/Comments

Pedestrian bridge

ADA compliant  Traffic  Reality
Access Other amenities

NOIS€ Parking Student access
Multi-modal Connectivity

NRV Mall sitelayout Station amenities



Survey 2 Summary

158 survey participants (from
2/28 - 3/15)

« Estimated time to complete: 4
minutes

« Completedsurveys/# of
respondents: 77%
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S U rvey 2 o Question1.

Did you watch or attend the New River Valley Passenger Rail Station Feasibility Study Public Meeting?
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Yes

No

44% 45% 46% 47 %

Public Meeting Attendance (%)*

50% 51% 52% 53%

*Table is ranked in order of highest to lowest preference



SUI’VGY 2. Question 2.

How did you participate in the Public Meeting?

Method of participation(%)*

| participated in the March 1, 2022 Public Meeting from
Noon - 1:30 PM

| watched a meeting recording on the project website

| participated in the February 28, 2022 Public Meeting
from 6:00 - 7:30 PM

0% 5%

10%  15%

20% 25% 30% 35% 40%
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*Table is ranked in order of highest to lowest preference



SUI’VGY 2. Question 3.

Do you consideryourself a year-roundresident of the New River Valley?

NRV Year-Round Residents(%)*

Yes

079

10% 20%

30%

40%

50%

60% 70% 80%
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*Table is ranked in order of highest to lowest preference



SUI’VGY 2. Question 4.

If so, please indicate what county or town you are a year-round resident of below.

Year-Round Location(%)*

Town of Christiansburg

Town of Blacksburg
Montgomery County

City of Radford

Town of Pulaski

Floyd County

Pulaski County

Ofther (please specify below)
Giles County

Town of Dublin

0% 5% 10% 15% 20% 25% 30% 35% 40%
Summary of Comments:

« Ofthers listed: Roanoke, Wythe, and the Villas at Peppers Ferry
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*Table is ranked in order of highest to lowest preference



SUI’VGY 2. Question 5.

If you are nota year-roundresident ofthe New River Valley, are you:

Non year-round residents(%)*

vt |
Other (please specify below)

.
A Student -

Employed in New River Valley

0% 10% 20%
Summary of Comments:

30%

40% 50%
Ofthers listed: Live elsewhere, second home, consultant

60% 70% 80%
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*Table is ranked in order of highest to lowest preference



SUI’VGY 2. Question 6.

Whatis your zip code?

Zip code(%)*

24060
24073
24141
24301
24015
23220
23851
24061
24324

0% 5% 10% 15% 20% 25% 30% 35%

Summary of Zip Codes with less than 1%:

« 20001, 20124, 22150, 22193, 22304, 23060, 23146, 23228, 23229, 23235, 23323, 24091, 24128, 24149, 24153, 24175,
24210, 24323, 24347, 24401, 24501, 27215, 27519, 30309, 38501
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SUI’VGY 2. Question7.

In the future, how do you planto use New River Valley passengerrail service? (Select all that apply)

Over a weekend

Other ways to use NRV passenger rail service(%)*
Visit family/friends

Aftend an event

Other (please specify below)

Occasional work commute

Daily work commute

]II|H

0% 10% 20%
Summary of Comments:

K0)74

40%

50% 60%
« Sightsee, driving alternative, vacation, travel, sporting event, airport transfer

70% 80%
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*Table is ranked in order of highest to lowest preference



SUI’VGY 2. Question 8.

If the on-site parking at the train station requires afee or is a reduced size fo accommodate site constraints, which form of
fransportation will you use to getto/from the station? (Select all that apply)
Other ways to use NRV passenger rail service(%)*
Drop-off
Auto (paid parking)

Transit
Walk

Bicycle

Other (please specify below)

‘Il‘u

0% 10%
Summary of Comments:

20%

30%

40%

* Vacation, nearby parking, vehicle for hire

50% 60% 70%
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*Table is ranked in order of highest to lowest preference



Suwey 2. Question 9.

Please provide any additional questions or comments you would like VPRA to consider.

Summary of  lighte : :
Commenf Themes: people project |.|ght8 considered CON neCt|0nS chosen Slte need

e 45 comments train station connects walk station someonerail private
« Public comments included NRV Mal.lproximity mallback brldge mall areaUS€

comments/concerns about the

S OUEEOEENCICE op area pedestrian bridgeclosercommunity

and traffic.
« There are “mall site” comments, locations Stat| O N Mall North WI I.I. foot traffic Dl.an rather

including those regarding the .
“Huckle%erry ligell ?:onne%ﬂon” pa r kl ng love a. I’ea across p o p OSEd NRvACCESS crossing
d T d .I. 0 b d n. . - "
e peCesian BIESS Villas Peppers Ferrysuis meparking lotresatrain wos
« The public plans to use the NRV :
rail service to predominantly visit Blacksburgwalking

family/friends, over a weekend,
and attend an event.
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S Urvey 2. Question 10.

Whatis your gender?

Gender(%)*

Male *

Female

[
Prefer not to answer ||
|

Other (please specify below)

Non-Binary F

0% 10% 20%

K0)74 40% 50% 60%
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*Table is ranked in order of highest to lowest preference



S U rvey 2 « Question11.

Whatis yourage?

Age(%)*
40-65

26-39

Over 65

18-25

Prefer not to answer

|
HE

Under 18 F

0%

5%

10%

15%

20%

25%

K0)74

35%

40% 45% 50%
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S Urvey 2. Question 12.

What race/ethnicity bestdescribes you?

Race/Ethnicity (%)*
White or Caucasian

Prefer not to answer

Asian or Pacific Islander

American Indian or Alaska Native
Multiple Ethnicity/Other

Hispanic or Latino

Black or African American

0%

10% 20%

30%

40%

50%

60%

70% 80% 90%
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*Table is ranked in order of highest to lowest preference
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